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Our Commitment Shines Through

SILKSCREENED OR DIGITALLY APPLIED
CERAMIC FRIT DECORATIVE GLASS LIMITED WARRANTY

Syracuse Glass Company (SGC) warrants to its immediate customer that its Silkscreened or Digitally
Applied Ceramic Frit Decorative Glass will not flake, peel, chip, or blister due to faulty fabrication of the
product.

This warranty extends for a period of ten (10) years from the date of manufacture.
Syracuse Glass Company assumes no responsibility for defects resulting from:

-Glass Breakage
-Improper Use or Handling
-Faulty Installation or Building Construction or Design
-Incompatibility with Other Glazing System Components, such as Coatings, Sealants,
Gaskets or Insulation

Syracuse Glass Company reserves the right to inspect any product alleged to be defective.

In the event that material fails to conform to this warranty, SGC will replace the material without charge
FOB the shipping point nearest to the place of installation or, at SGC’s option, refund the original purchase
price. If SGC elects to replace the defective material, the warranty on the replacement material will extend

for the remainder of the original warranty period.

The purchaser’s exclusive remedy is limited to the remedies described in this warranty. SGC will not be
liable for any other expenses involved in removal of the defective unit, installation of replacement units, or
any other incidental or consequential damages. Material must be paid for to be eligible for warranty.

SGC makes no other warranty either expressed or implied regarding the product, its merchantability or
fitness for a particular purpose.



